KwoIKaC 2ZUNTTEPIPOPACS
YTreuOuvou lMaixvidiov

Maprioc 2009

QY Tabcorp

the bigger better game Just for fun!

Victorian Gaming Industry Responsible Gambling Code of Conduct _Greek page 1 of 13



Aéoxn Tuxepwyv Taixvidiwv EGM/Keno Kwdikag Zuptrepipopdg Yeuuvou
Maixvidiov

1. Aéopeuon Tng Aéoxng oTo YmreuBuvo Maiyvidi

H d1e06uvon authc TNS Aéoxng deoueUETal TNV TTAPOXN TWV UTTNAOTELWV
EMTESWY OTNV UEPIUVA TTEAQTWYV Kal utteUBuvou maixvidiol. (Kwdikag
2uuTTEPIQPopd¢ YreuBuvou lMaixvidiol) uag meprypd@er WS TO KAVOUUE
auro.

YmréuBuvo mraixvidl o pubuidouevo repiBaAAov givar dtav o1 KaTavaAwTéG
EXOUV EVNUEPWEVES ETTIAOYEC Kl UTTOPOUV va EQOKNOOUV AOYIKN Kai
ouvren emAoyn BAoel Twv TTELICTACEWV TOUC. 2nUaivel Hoipacuévn
EUBUVN e auAAoyIKh 6pAan atTo TOV TOUED TUXEQWV TTAIXVIOIWVY, THV
KUBEPVNON, TWV aTOUwWVY KAl KOIVOTHTWV.

AuTo TO PAvVUMa gP@avideTal oTnV €i00d0 TNG aiBoucag TUXEPWYV TTAIXVIOIWV
ri/Kal oTov oTaBPO TOou TaMia oTnv aiBouca Twv TUXEPWY TTAIXVISIWY. AUTO TO
MAVUMa ep@avileTal eTiong oTn Aéoxn 61Tou TTwAeital To Club Keno.

2. A100go1poTNTA TOU KW3SIKA ZUPTTEPIPOPAS

Autdg 0 Kwdikag Ba diatebei o€ ypaTTTr) Jop@r], Kal OTIG KUPIEG KOIVOTIKEG
YAWOOEG, 0TOUG TTEAGTEG TTOU TOV {NTricouv. YTTApXEl TTIVaKida TTou
EVNUEPWVEI TOUG TTEAATEC OXETIKA W' auTd OTNV €i0000 TNG aiBoucag TUXEPWV
TTaIXVIBIWV i} 0TOV OTABPS TOU TaWia OTNV AiBouca TWV TUXEPWY TTAIXVIOIWV.

O Kwdikag Ba d1aTeb¢i € KOIVOTIKEG YAWOTEG OTNV IOTOCEAIDG TOU XWPOU.
(loxuer povo 61ToU N Aéoxn £XEl I0TOOEAIDA)

O1 yAwooeg 1Tou Ba trepIAappdavovTal:
o EMnvika

ITaAIKG

BieTvapédika

KivéQika

ApaBIkd

Toupkikd

loTravikd

O O O 0 O O
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3. MAnpo@opicg yia To YreuBuvo Maixvidi

e auth TN Aéoxn ep@avifovtal TTANPOPOpPIEG GXETIKA PE TO UTTEUBUVO TTaIXVidI
o€ SIAPOPES HOPPEG, CUUTTEPIAAPBAVOPEVWY TWV QUAAADBIWY, APICOWY Kal
Electronic Gaming Machine (EGM) (HAekTpovikd Mnxdvnua Tuxepou
Maixvidiovu) on-screen Player Information Displays (PIDs) (Zuotnua
Atreikdviong MNMAnpogopiwyv Maiktn).

Mepikd TTapadeiyuara:

(a) Mwg va traidete utTeUBUVA

WHO REALLY WINS? ;RE'““EJEEMME R:E'h\mlull:lﬁm“ CE
PLAYING S =
THE | === ==
POKIES ol
KNOW
THE FACTS

N0 REALLY WS O THE POREES?
= HOW £ THE POIIES WORKY
AT ARE MY CHANCES OF WINMINGY

- - I "
AT e : & y
- —— L 1 >
- . t o
. - -
- AT THIEE BLIE P WA T LAY SEVEN
o T L GANY [N A KW TO i S5
= - SHANEL B WINRIBE 18Ik CREATE.
T T PV T PLAY A THAN 7,880
W VIGRE BLATING THE BONAT. WA (4 A KOW TD WAYE THE SKHE
TIE OEY THUNG YOR CAN CONTHOL 15700, 104 TG E THE FACHSNER WILL Wil EHANET ) WINNINE 500 CHITE.

(b) MW¢ va TTAPETE KAl VO KPATATETE PIa aTTOQOCN TTPO-0ETUEUCNG

SET YOURSELF ALIMIT&

YOUR LOSSES
CE ND% ol WALK AWAY

EXCEED |

FeY
s e ()

(c) H 31aBe01u6TNTA TWV UTTNPECIWY OTHPIENS

Victorian Gaming Industry Responsible Gambling Code of Conduct _Greek page 3 of 13



(d) MoAImikA Trepi TTANPWHAG KEPOWV

ZUMQWVA JE TOV VOUO, OAd Ta KEPBN 1
ouoowpeupéveg TioTwoelg $1000 R
TMEPICTOTEPO TTPETTEI VA TTANPWVOVTAI
TTARPWG PE ETTITAYA TTOU SeV gival
TANPWTEQ o€ PeETPNTA. AUTA Ta KEPDSN
Sev TTapéxovral wg TOTWOEIG OE
pnxavnpa.

(e) H atrayopeuon Tng Tapoxng moTtwang yia 1¢oyo

O Noépog Gambling Regulation Act 2003
(PuBuion Tuxepwv Maixvidiwyv 2003) atrayopelel
TNV d1EUBUVON aUTHG TG AEOXNG OTTO Va TTAPEXEI

TToTWON o€ TTEAGTEG yIa va TTaifouv aTa

MNXQVAUATA TUXEPWV TTAIXVIDIWV.

(f) . To self-exclusion program (Trpéypauua auTo-aTToKAEIoHOU) TNG
Aéoxng

H &1éuBuvon auTtng TNG AéoXNG TTPOCPEPEI TTPOYPAP A AUTO-ATTOKAEICHOU.
Mo TTANPOYOPIEG OXETIKA YE TO TTPOYPANMA, O TTEAATEG JTTOPOUV VA JIAOOUV
pe Tov Responsible Gaming Officer/Gaming Duty Manager (Appédio
Y1rdAAnAo YtreuBuvou Maixvidiou/AiguBuvth Maixvidiou o YTnpeoia) f va
Tapete £va avtiypago Self-Exclusion brochure (puAAadiou Auto-
ATtTokA€IoPOU) TTOU BpioKeTal O€ €KBEON OTNV AiBOUCQ TUXEPWV TTAIXVIOIWV.

Ymrdpxouv 086veg oTov XwPo TTou TTPOoRAAAoUV KaTd diacTAuaTa 1I6€£G yia
uTTEUBUVO TTaIX VIOl KAl TTANPOYOPIES KAl OTOIXEIA YIA ETTIKOIVWVIO UE
uTTnpeaieg atnpPIENG yia TTpoBARuaTa T(dyou. (AuTtd IoxUEl U6VOo OTTOU
utrdpxouv 086ve¢ arn Aéoxn mou SIaBETOUV TNV IKAVOTNTA va gU@avioouv
QUTEC TIC TTANPOQYOPIEC)

To 1péxwv euAAadio VGMI cuutrepiAaufaveral o ’auro to
gyypaeo yia éykpion. ‘'Orav dnuooisuTei Kaivoupio
@UAAGdIo yia To sysykpiupévo lNpoypauua Auro-
AmrokAgiouou Oa ameikoviferal orov Kwdika. |

Responsible |
Gaming
Handbook
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(9) MepioodTEPEG TTANPOPOPIES

AUTOG 0 XWPOG TTAPEXEI TTEPICCOTEPES TTANPOPOPIEG OE TTEAATEG OXETIKA PE TO
uTTEUBUVO TTaIXVidI, KAl TTEPIAAUPBAVEL:

o MNuwg va éxete TpdoBacn otnv I0ToogAida TNG KolvoTToAITEIOKH G
KuBépvnong ‘Understanding Money’(‘Katovonon Xpnudtwv')
www.understandingmoney.com.au

o TMwg ol TCoyaddpOoI Kal Ol OIKOYEVEIEG TOUG JTTOPOUV VA Bpouv
uTTNpPEaieg oTAPIENG yia TTpoBARpaTa T(Oyou Kal TTPoyPdUUaTA auTo-
QTTOKAEIONOU Kal TNV 1I0TogeAida TG MNMoAiITeiakng KuBépvnong yia
TpoBAjuaTa T¢dyou www.problemgambling.vic.gov.au
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4. NMAnpog@opicg Mpoidvrwyv Tuxepwv Maixvidiwv

O1 kavoveg yia kaBe HAekTpovikd Mnxdvnua Tuxepou Maixvidiou (EGM),
OUMTTEPIAOUBAVOUEVWY TWV TTIBAVOTATWY va KEPDIoETE, epPavifovtal 6Tav
avaTpégTe oTig 006veg Atreikoviong MNMAnpogopiwv MNaiktn (PID) Tou
pMnxaviuatog. MNAnpo@opieg OXETIKA pe TO TTWG va deite Tig 006veg PID
TTapEXOVTAl ATTO PEAN TOU TTPOCWTTIKOU /KAl UTTOPEITE va dlaBAoeTE TO
QUAAGDIO oxeTIKA Pe Tnv Atreikdvian MAnpogopiwy Maiktn (PID) TTou
dlaTtiBeTal oTo EAdXIOTO aTTO PETQ aTTd TNV AiBouca TUXEPWYV TTAIXVISIWV.

BET

ELECTRONIC GAME INFORMATION
SPRING CARNIVAL

This Game'is Part of ‘a Linked Jackpot A
Total Theoretical Return to Player of This/Game = 93.2400. "
1. Jackpot Contribution= 300 i

Minimuin Bet!=5¢ Maximuny Bet'=$10:4

Theoretlca [Number of Individual Games Played Per Wln 7 63 W

Chances Of Winning i
(Based onaf|line, 1icreditbet with no feature wins) A
\ ' Top Five Winning Combinations Bottom Five Winning Combinationsi
5 Dolphin Sunsets. 1in 31,890,510 2 Treasures 1in 14
4 Dolphin Sunsets ' 1in" 741,640 2 Turtles 1in 186
5 Seahorses 1in 100,285 2 Seahorses 1in
5 Turtles 1in 89,832 2 Nines 1in
5 Starfish 1in 120,342 3 Nines 1in

O1 kavoveg Tou TTaixvidiou Club Keno diaTiBevtal yia va Toug eAéyEeTe aTTd
KAdB¢ TotroBeaia 61TOoU TTWAEITAI TO Club Keno (1oxUgl povo yia Xwpoug
atr ' 6mou TTwAeital To Club Keno).

Club Keno Game Guides (Odnyoi MaixvidioU) CUPTTEPIAGUBAVOUEVWY TWV
odnyiwv ‘How to Play’ (Mwg va Maigete) diatiBevtal ammd KABe onueio
TTwAfoewv Club Keno (1oxuel pévo yia Aéoxeg atr' otrou TwAeital To Club
Keno).
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5. Zrpatnyiki N Mpo-8éopeuong

H &1eubuvon autng TNG Aéoxng evBappuvel Toug TTEAATEG TTOU TTaI(OUV OTO
HAekTpovikd Mnxavriuata Tuxepwv Maixvidiwv (EGMs) va kaBopifouv éva
O6plo 600V aPOopPd TNV WPA Kal To TTOGO XpNUdTwy TTou Ba odéwouv
OUPQWVA JE T TTEPIOTACIAKA TOUG. YTTApXOUV TTIVOKideG oTnv aiBouca
TUXEPWV TTaIXvISIWY Kal ota (EGM) 1Tou ouvioToUv 0ToUG TTEAATEG va BETOUV
OpIo Kal va To TPoUV.

OAa 1a (EGM) o€ autdv TOoV XWPEO ETTITPETTOUV TOV TTAIKTN VA TTAPAKOAOUBEI

TNV WPA Kal TToad XpnuAaTwy TTou £odelel KaTd Tn didpkela Traixvidiou.

[MANPoYopPiEg OXETIKA UE TO TTWG VA EVEPYOTTOINCETE TTAPAKOAOUONON TNG

dIdpKeIag TTaIXVvIOIoU TTAPEXOVTAI aTTd TO TTPOCWTTIKO TG AEOXNG Kal aTTd TO

QUAAGDBIO AtTeikOviong MAnpogopiwy lNaiktn TTou gppavi¢eTal otn Aéoxn.
BET WIN

ELECTRONICFLAYER INFORMATION
FOR CURRENT SESSION
=5245.60 Credits Won'=5239.70
0 finil

Ahe 8mins
=594.20

2:08pm

Se auTdv Tov XWPo gu@avifovtal £TTiIoNG TIVAKIOES Kal QUAAGDIa GTnV
aiBouca TUXEPWV TTAIVIBIWV Padi JE TTANPOPOPIEG OXETIKA PE TA KivnTPA TTOU
MTTOPEl va 0dnyrioouy o€ UTTEPPOAIKO £60eua XpNUATWY. AUTd
TrepIAapBdvouv:

o Otav 10 dTouo TTaifel KABE PéPa r] BUCKOAEUETAI VO OTANATACEI
TNV WPA TToU KAEgivel N Aéoxn:

o OTav TO ATOMO TTaifEl VIO EKTETAMEVA XPOVIKA dIaOTAUATA,
OnAadr, TPEIG WPEG 1 TTEPICOOTEPO XWPIG DIAKOTTH-

o OTav TO ATOPO ATTOYEUYEI TNV ETTIKOIVWVIA EVOOW TTaiCEl,
ETTIKOIVWVWVTAG JOVO EAAXIOTA, KAl OXEDOV dEV QvVTIOPA
KaBoAou o€ 6Aa 6oa yivovtal yupw Tou-

o OTav T0 AToMO TTPOCTIaBEl va daveloTel xpriuarta armrd 1o
TIPOCWTTIKO ] AAAOUG TTEAATEG | ouvexiCel va TTaiel Ye Tnv
atmrédoon armd peydAa kEpdN-

o ETMBETIKN, AVTI-KOIVWVIKA i CUVAICONUATIKI) CUPTTEPIPOPA EVOOW
TO dTOMO TTailEl

o OTav 10 dTouo TTpooTTaBEl va Kepdioel TTiow 60a £xel XAOEl

o OTav T0 dTOoMO TTaidel OTAV AIOOBAVETAI AYXWHEVO N
duoapECTNUEVO"

o OTaV TO ATOMO XAvel TOV EAeyXO TOU AOYw UTTEPBOAIKOU OAKOOA
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6. ZuvavaoTpo®n pe MeAdreg

To TpoowTTikd o€ auTh TN Aéoxn OeCPEUETAI OTNV TTAPOXI CUVETTWV UWPNAWYV
EMMITTEDWV ECUTTNPETNONG TTEAATWY, TTOU TTEPIAAPBAVEI TO va avTIAapBAveTal
dva TTdoa oTIyPA Toug TTEAATEG KAl TNV UTTOXPEWON TTou €Xel N d1elbuvaon TNG
Aéoxng 1Tpog 10 YreuBuvo Maiyvidi.

>€ auTtdv ToV XWpPOo €xel BlopIoTei apuodiog YTTAAANAog YTreuBuvou
Maixvidlou/AiguBuvTng Maixvidiou o€ YTnpeoia tTou gival TTavta d108£01U0g
KaTd TIGC WPEG AEITOUPYIAG TOU XWPOU.

To dTouo, TTou TTANCIAZEl HEAOG TOU TTPOCWTTIKOU Kal {nTd TTANPOQOpIiES
OXETIKA PE TIG UTTNPETIES yia TTPORARuaTa T(OYoU N eupavilel evOeitelg
TpoBAAuaTog pe 10 T¢OY0, Ba TTapaTTENPOEi oTOV APPOdIO YTTAAANAO
YmreuBuvou Maixvidiot/AicuBuvtr) Maixvidiol o€ YTnpeoia yia fonbeia.

‘Eva pyéAog Tou TTpocwTTIKOU Ba TTANCIdcel ToV TTEAATN TToU ep@avilel evOEIEelg
WUXIKNG dUC@OpIag f atTapddeKTNG CUPTTEPIPOPAG, KAl Ba TOU TTPOCPEPEI
BonBeia. Autég ol evoeitelg utTopei va TrepiAapBdvouv, dAAa dev
TeplopifovTal oTa €EAG:

o TO dTopO gite TTaifel KABe PEpa A OUOKOAEUETAI VA OTAUATACEI TO
TTauxVidl 6Tav €ival wpa va KAgioel N Aéoxn -

o TQ ATOMO TTAICEl YIa EKTETAMEVA XPOVIKA dlaoTAuaTa. AnAadn,
TTaidel yIa TPEIG WPES ) TTEPICTOTEPO XWPIG dIOKOTTH:

o TO ATOUO ATTOPEUYEI TNV ETTIKOIVWVIO EVOOW TTailEl,
ETTIKOIVWVWVTAG JOVO EAAXIOTA e AAAOUG, Kal oXeDOV deV
avTidpd kabdAou o€ 6Aa 6oa yivovtal yUpw Tou:

o TO ATopo ZNnTd va daveideTal xpripata atrd 10 TTPOCWTTIKS 1
AdAAoug TTeAdTEG ] ouveyiCel va TTaidel e Tnv atrdédoon aTrd
MEYAAa KEPON-

o TO ATOUO EPPAVICEl ETTIBETIKN, AVTI-KOIVWVIKA | CUVAICONUATIKN
OUUTTEPIPOPA EVOOW TTaICEI"

AuTh n BonBeia ptTopei va TTapel atrd TIG £€AG HOPPEG:

o TO TIPOCWTTIKO OUVAVACTPEPTAI JE TOV TTEAATN KAl TOV
evBappuvel va KAvel SIGAEIUPA aTTd TO PNXAvNUa TUXEPOU
TTaIXVISIoU.

o TO TTPOCWTTIKO TTPOCPEPEI AVAWUKTIKO (TT.X. Eva KA®E A TodI) O€
£€va TTI0 OUXO0, TTIO 1I8IWTIKO XWPO TNG AEOXNG.

Edv n ouptrepipopd ptropei va ogeiletal o TpoRAnpa 1¢Oyou, o TTeAGTNG Ba
TTapatTeppBei oTov YTTAAANAO Y1reuBuvou lMaixvidiou.

O1 eragég TTou €xel 0 YTTAAANAOG Y1relBuvou lMaixvidioU Ye TTEAATES
kataypdgovtal oe Responsible Gambling Incident Register (KatdAoyo
Kataxwpnong Zuppdviwy YreuBuvou Maixvidiol) padi ue Tn dpdon 1Tou
avaAneonke. AuTog o katdAoyog kaAuTrTeTal atrd 1o Privacy Act (Népo trepi
AtroppriTou). Ta oToixeia TTou TTeEpIAaPBAvovTal OTOV KATAAOYO KATAXWPNONG
oupBdavTwy eivar:
o N nNUEPOMNVia Kal wpa TTou EAGRE xwpa To ouupav -
o To 6vopa/Ta ovopaTa To PEAOUG/TWY PHEAWY TTPOOWTTIKOU TTOU
EUTTAEKOVTOI
o TO 6vopa To TTEAATN TToU ePTTAEKETAI (av gival OIaBETIO)-
HIa TTEPIYPOQN 1] YEVIKA ava@opd Tou oUuBavTog:
o Opdan TTou avéAaBe To TTPOCWTTIKS (TT.X: TTAPOXH TTANPOPOPIWV
Gambler’s Help / Self Exclusion (Bon6e¢ia yia T¢oyodépoug /
Auto-ECaipeon)

o
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7. MoAiTikA yia To MpoowTrikd ZXeTIKA pe Ta Tuxepd Maixvidia

(** Venue to select one option — 2 x page 9s included.)
**QI epyalduevol auTtng TNG Aéoxng Oev ETTITPETTETAI TTOTE va TTaAI(OUV OTA
HNXAVAHUATA TUXEPWV TTAIXVIDIWV £DW.

KdBe xpbdvo diegdyovtal TTpoypdupaTa TTAYYEAUMATIKAG AVATITUENG YIA TO
TIPOCWTTIKO O€ ouveEpyaaia he TNV TOTTIKA utnpeecia Gambler’s Help
(BonBeia yia T¢oyadopoug). YTTAapXouv TTANPOQOPIEG OXETIKA PE TO UTTEUBUVO
TTaixvidl Kal uttnpeaieg yia TpoBARuaTa T(dyou oTo TTAKETO TTOU Aafaivouv Ta
MEAN TTPOCWTTIKOU KATA TNV apXr TNG ammaoXOANCAG Toug.

8. Ymnpeoieg Z1AP1ENG via MpoBAfuara T{éyou

H d1eUuBuvon auThg TNG Aéoxng deoueUeTal OTN dIATAPNON IOXUPWV
OlIa0UVOETEWY JE TIG TOTTIKEG UTTNPETiEC OTAPIENG Yia TTPoBARuaTa T(oyou.
To AvwTepo MpoowTTiké auTthg TNG AéoxNng Ba cuvavTIETAl TAKTIKA PE TV
TOTTIKN uTTnEEoia Borbeiag yia T{oyadopoug.
o [lMapadeiyyara autwy Twv CUVAVTACEWY PTTOPE va TTeEpIAapBdvouy:
= JigCaywyr| €Tnaiou TTPOYPAUUATOG KATAPTIONG TTPOCWTTIKOU,
atrd TNV TOTTIKA uTThpeoia BorBeiag yia Toyadopoug:
= guvavTnoEIg U0 QPopEG TO XpOVo PeTaEU Tou Venue Operator /
Manager (Alaxeipiotry/AicuBuvTr) Aéoxng) Kal TNG UTTNPETiag
BonBeiag yia T(oyadopouc.

O1 TAnpo@opieg OXETIKA hE AUTEG TIG ouvavTAoEIG Ba QuAdyovTal o€
Responsible Gambling Folder / Register (Pdkeho / KatdAoyo YTrelbuvou
Maixvidiov) tTrou Ba cival TotroBeTnuévo oTnv AiBouca lMaixvidiou. Ol
TIANPOYOPIEG OXETIKA PE TIG CUVAVTHOEIG TTPETTEI va TTEPIAAUBAVOUV:

" (0PA KAl NUEPOUNVIa TNG CUVAVTNONG:
OUPUETEXOVTEG OTN OUVAVTNON
BépaTa Tou oulnTdnkav:
atmroteAéopaTta / Béuata dpdaong TNG cUVAVTNONG:
nUEPoUnvia eTOPEVNG oUVAVTNONG.
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7. MoAITikA yia 1o MpoowTiko ZXeTIKA pe Ta Tuxepd Maixvidia

(** Venue to select one option - 2 x page 9s included.)

** O1 atraoXoAoUpevol TNG AéoXNG TToU DeV €ival 0€ UTTNPECIA ETITPETTETAI
va TTaidouv apKei va pnv opouv TNV 6TOAR, va unv @opoulv Tnv TauToTNTA
AdEIag TUXEPWV TTAIXVIBIWY KAl VA €XOUV aTTOUAKPUVOEi atrd Tn Aéoxn PETA
atd TNV TeAeuTaia Toug Bdpdia.

KdBe xpdvo die¢dyovTal TTpoypAuPaTa ETTAYYEAUATIKAG QVATITUENG YIa TO
TTPOCWTTIKO O€ ouvepyaaia Pe TNV TOTTIKA utrnpecaia Gambler's Help
(BonjBeia yia Toyadopoug). YTTApXouVv TTANPOQOPIEG OXETIKA HE TO
utTEUBUVO TTaIXVidI Kal UTTNPECieG OTAPIENG Yia TTPORARUaTa T(Oyou OTO
TTOKETO TTOU Aafaiouv Ta HEAN TTPOOWTTIKOU KATA ThV apxr TNG
aTmraox6Anong Toug.

8. Ymnpeoieg Z1Api1Eng yia MpoAfuara T{éyou

H d1e0buvaon auTrg TNG Aéoxng deaueleTal OTn dIATAPENCN ITXUPWV
OlaouvOECEWY [E TIG TOTTIKEG UTTNPEDIEG OTAPIENG Yia TTPORARaTa T(Oyou.
AvwTepo MpoowTTiKG auToU Tou XWwpou Ba cuvedpIAdel TOKTIKA PE TNV
TOTTIKN uTTnpEEaia Bonbeiag yia Toyadodpoud.
o [Mapadeiypata auTwy TWV CUVAVTHCEWY PTTOPEI va TTEPIAGUBAVOUV:
= dlegaywyn €TNoiou TTPOYPOUUATOG KATAPTNONG TTPOCWTTIKOU,
atrd TNV TOTTIKN uTTnpeaia BonBeiag yia T{oyadodpoug:
= ouUvVavTAOEIG BUO QPOoPEG TO XPOVo peTagl Tou Venue Operator /
Manager (Aiaxeipiotr)/AieuBuvTr) Aéoxng) Kal TNG UTTNPECiag
BonBeiag yia T{oyadoépoug.

O1 TTANpoQOpieg OXETIKA PE QUTEG TIG GUVAVTHOEIS Ba QUAdyovTal o€
Responsible Gambling Folder / Register (PdkeAo / KatdAoyo Y1reubuvou
Maixvidiov) Trou Ba cival ToTroBeTnuévo oTnv AiBouaa lMaixvidiou. Ol
TIANPOPOPIEG OXETIKA PE TIGC CUVAVTHOEIG TTPETTEI va TTEPIAAUBAVOUV:

" ()Pa KAl NUEPOUNViIa TNG CUVAVTNONG:
OUMPUETEXOVTEG OTN OUVAVTNON:
BépaTa TTou aulnthenkav:
armmoteAéopata / BépaTa dpdong TNG ouvavTnong:
NUEPOPNVia ETTOPEVNG CUVAVTNONG.
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9. Mapdmrova MeAaTtwyv

O 1TeAdTNG PE TTAPATTOVO OXETIKA WE TN AiIToupyia autou Tou Kwdika
ZUMTTEPIPOPAG TTPETTEI VA UTTOBAAEI TO TTAPATTOVO TOU YPATITWG ATTEUBEiag
otnv d1elBuvon TG Aéoxng. OAa Ta TTapdTrova Ba eAeyxTouv atrd Tov
d1eubuvTr Tou XWwpou yia va BeBaiwaoel 6T oxeTiCovTal Je Tn AsIToupyia Tou
Kwdika. Ta TrapdTrova OXETIKA PE TNV €EUTTNPETNON TTEAQTWV 1] TN
AEITOUPYIKOTNTA TWV PNXOVNHATWY TTPETTEI VA aTTeUBUvVoVTal OTOV JIEUBUVTH
TOU XWpPou / TTPooWTTIKOG 0¢€ uttnpeaia. To TTpoowtmikd TnNG Aéoxng Ba
BonBnoel Toug TTeEAATEG PE auTh Tn diadikaoia edv Toug ¢nTnOEi.

Ta TTapdtrova Ba epeuvnBoUV Pe euaioBbnaia Kal 6go To duVaTO VWPITEPQ.
Ta Tapdrova Ba TTIAUOVTAI PE TOV EENG TPOTTO:

o N AN 6Awv Twv TTapatmovwy Ba BeRalwveTal Eykaipa:

o €dv aTTOQAOCIOTEl va PNV EETOOTEI TO TTOPATTOVO £TTEION dEV
oXeTiCeTal hE TN AeiToupyia Tou KWAIKa, Ba evnUEPWOEITE yia TOug
Aoyoug:

o KaTd TNV €€€TOON TOU TTAPATTIOVOU 000G 0 AIEUBUVTAG TNG AéoXNG
MTTOPEI Va ZnTHo€l TTANPOPOPIEC ATTO TO OXETIKO HEAOG TTPOCWTTIKOU
600V agopd 1o BEua Tou TTaPATTOVOU:

o O AiguBuvtng TnNG Aéoxng Ba {nTroEl va SIATTIOTWOEl AV EXETE
QVTIMETWTTIOEI DiKAIO PETAXEIPION TTOU €ival KAl CUPQWVN JE TOV
Kwdika YTtreuBuvou Maixvidiou-

o €dv 10 TTapdTTovo oag aimiohoynBei, o AicubuvTrg TG Aéoxng Ba oag
EVNUEPWOEI yia TNV dpdaon TTou Ba avaAngBei yia va eTavopBwOei
1O TTPORBANUG-

o Oa evnNUEPWVEDTE TTAVTOTE VIO TO ATTOTEAECHA TOU TTOPATTOVOU OOG:

o ol AeTrTopépeleg Tou TTapattdévou Ba diatnpouvTtal oTov GdkeAo
YtreuBuvou lMaixvidiou / KatdAoyo-

o TIANPOQYOPIEG OXETIKA PE Ta TTapdTTova Ba TTapaxwpendoulv oTo
VCGR edv ¢ntnbouv.

Edv 1o Tapdtrovo dev emAUETaI €VTOG TNG AEOXNG TTPOXWPEI yia eTTIAUCN
oTo Institute of Arbitrators and Mediators Australia (IAMA) (lvoTiTouTo
AlaitnTwv Kai MecoAaBntwyv AucoTpaAiag). OtrolodnTroTe atrd Ta TTPOCWTTA
TTOU EUTTAEKOVTAI OTO TTAPATTIOVA UTTOPE va etTikovwvioel pe 7o IAMA. Ta
va Eekivrioel Tn SIaKSIKaoia evOg TTapATTOVOU OTTOIOdATTOTE aTTd TA
TTPOCWTTA PTTOPEI va avaTpégel oTnv IoTooeAida Tou IAMA
(www.iama.org.au), kai va katedoel éviutro Dispute Resolver form,
(EmriAuong Aiévegng), Kal ETA va UTTORAAEI AUTO TO CUPTTANPWHEVO EVTUTTO
padi ue TN oxeTIKA apolfn ato IAMA. 'Etreimra o pecoAaBntig/diaitntig Ba
ETTIKOIVWVAOEI JE Ta BUO TTPOCWTTA YIA VA TOUG BIEUKOAUVEI TTPOG HIa
emmiAuon. AuTd Ta évtutra diaTiBevTal eTTiong aT' auTh Tn Aéoxn.
2nueiwpa: Ta Tapdtrova Tou @TAVOUV O€ auTd TO aveEdpTnNTO CWHA YIa
eTTiAUON PTTOPEI Va KoaoTioouv akpIfd. OAa ta TTpOCWTTA TTAPOTPUVOVTAI VA
TTPOCTTABAo0oUV va €mMAUCOUV TOo {ATNPA OTO ETTITTEDO TNG AéOXNG TTPIV
TTPOXWPINOOUV O€ ETTAYYEAUOTIKA JECOAABNON.

To oUvOAO TEKPNPIWV OXETIKA pe OAa Ta TTapdTTova (£YKUpa Kal AKupa)
evavTtiov Tou KWAIKa TTPETTEl va diatnpouvTtal otov ddkeAo / KatdAoyo
YreuBuvou Maixvidiou yia pdéoBacn ammd 1o VCGR étav xpeidleTal.

Victorian Gaming Industry Responsible Gambling Code of Conduct page 10 of 13



10. AviAikol

AtrayopeveTal va Trai¢ouv Tuxepd Traixvidia ol aviAiKol. YTTapxouv
Tvakideg oTnv €icodo TnNG KABe aiBouaag TTaixvidloU TToU aTTayopeUEl TNV
€iocodo Twv avnAikwv. OAa Ta Y€EAN Tou TTPOCWTTIKOU gival e€ioou utrelBuva
va nTouv ammodeign nAikiag edv dev gival BEBaia 611 0 TTEAATNG €ival
TouAdxioTov 18. Edv o TTeAATNG deV PTTOPE VO TTAPOUCIACEI TN OXETIKA
BeBaiwan, Tpétrel va {nTnBei atmd Tov TEAATN va @Uyel atrd Tnv aiBouca
TTauyvidiou.

11. MepiBdAAov Tuxepwyv Maixvidiwv

O1 TreAaTeg Ba evBappUvovTal va KAVOUV TAKTIKA SIaAgippaTa 6Tav Taifouv
oTa pnxaviuara. AuTtr n evBdppuvon UTTopEi va gival o€ popen
AVOKOIiVWVONG OXETIKA W' éva oknvoBeTnuéVo yeyovdg. TUTTOl
OKNVOBETNPEVWY YEYOVOTWY PTTOPEI va TTEPIAQUBAVOUV:

o Avakoivwan OTI TWpa oEPPIpETAI TO ATTOYEUNATIVO TOAI

o Avakoivwon KAfpou yia Ta péAn:

o Tnv évapén dpacTnpPIOTATWY OTTWG TIG TTPWIVES HEAWDIEG.

Ymrdpxouv poAdia o€ OAa Ta KUpIa TUAMATA TG AE0XNG yId va uTTopouyV Ol
TTEAATES va yvwpilouv 6TI N wpa Trepvdel. To TTpoowTTikd Ba Aéel TNV wpa
OTavV aVAKOIVWVEI BpaCTNPIOTNTEG OTN AéoXN.

12. OiKovouIKéG ZuvaAAayég
2' autdV TOV XWPO BEV EEAPYUPWVOVTAI ETTITAYEG ATTO TTEAATEG.

Mia TTivakida TTou 1o ypd@el autd euPavifeTal 0To oTABUO TOU Tauia oThV
aiBouaa TraixvidIou.

Ta képdn kaTtw atd $1,000 atd Ta ynxaviuata Taixvidiol o€ auTév ToV
XWPO €ival TANpWTED O€ PETPNTA f/Kal eTITAYA. ZUPQWVA JE TO VOO OAa
10 KEPON A oI cucowpeupéveg moTwaoelg $ 1,000 r TepIcTdTEPO TTPETTEN VA
TTANpWVvovTal TTARPWG WE ETTITAYNA TToU dev gival TTANpwTéa o€ PeTPNTA.
AUTA Ta KEPDN BEV TTAPEXOVTAI WG TTIOTWOEIG INXAVNHATWY.

Alatnpeital Prize Payment Register (KatdAoyog MNMAnpwunig Awpwv) oTnv
aiBouca TraixvidIou.
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13. Ala@ripion kai 3paocTnPIOTNTEG TTPOWONONG

ATtrayopeueTal To dla@nuIoTIKO UAIKS TTou dev TTEpIEXEl B1EUBuvon Twv
TPOoIdvVTWY HAekTpovikwv Mnxavnudtwy Tuxepwv MNaixvidiwv (EGM) otn
Biktwpia.

'OAN n diagAuion TTou dev oxeTietal e EGM kai TTou avaAauBavel nidia n
d1euBuvaon TG Aéoxng A yia Aoyapiopd NG Aéoxng Ba gival cUPQWVN JE TOV
KWOIka deovToAoyiag TTou €xel uloBeThoel To Australian Association of
National Advertisers (AuatpaAiavog ZUAAoyog EBVIKwY Ala@nuioTwV)
(see Appendix B) (BAétreTe TO TTApdpTNUa B).

KdBe peAAovTIKR dia@ruion Kal dpacTnpidétnTa TTpowbnaong Ba egetaoTei
EvavTl piag AioTag eAéyxou TTou avaTttuxonke atmo Tov Kwdika Asovtoloyiag
AANA yia va dilao@alideTal n cuppopPewaon.

Mepaimrépw, autr) N Aéoxn Ba diac@alicel 0TI TO SIAPNUICTIKO POG UAIKO:

o Ogv Ba gival YyeudEg, TTapaTTeloTIKO 1) atTatnASG 600V agopd
amdédoaon, dwpa nf mMOavoTNTEG KEPOOUG.

o 0Ogv Ba eival TTpooBANTIKAG 1 aloXprs euong:

o 0O¢gv Ba dnuioupynoel TNV eviuTTwaon 0TI 0 T(OYOG €ival Pia AOYIKN
OTPATNYIKI YIO OIKOVOUIKA KOAUTEPEWN.

o 0ev Ba TTpowBei TNV KaTavAAwon aAKOOA KaTd Tnv ayopd TTPoIOVTWYV
TUXEPWV TTAIXVIOIWV:

o Ba é€xel TNV ouvaiveon OTTOIOUBATTOTE ATOUOU TTOU avayvwpigeTal OTI
Exel kepdioel dwpo TTpIv TN dnuoaicuat Tou.
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14. YAotroinon Tou Kwdika

O Kwdikag gival g€Pog Twv TTANPOQOPIWY KATATOTTIONG TTou OivETAl GTO
KaIvoUplo TTpoowTTIKG OTav Eekivd TNV atracxOAnor Tou. MéEAn Tou
TTPOCWTTIKOU TTOU ATaV dn armaoxoAoupeva oTav e10nyRdnke o Kwdlkag £xouv
AGBel KATAPTION OXETIKA PE TO OKOTTO, TTEPIEXOMEVA Kal IadIKATIES TOU.

O¢uarta TTou Biyouv To TTPOCWTTIKS 1) TTEAATEG OXETIKA PE ToV KWOIKA TTRETTEI VO
avagépovtal atov YTTAAANAo Y1reuBuvou Maixvidiol/AleuBuvTr o€ utThpeaia yia
TNV TTPOCOXTI TOU.

MEéEAN Tou TTPOCWTTIKOU TTOU UAOTTOIOUV KAl UIOBETOUV ATTOTEAECHATIKA TIG
TPaKTIKEG oTOV KWwdika Ba avayvwpilovTtal atrd 1n dieuBuvon Tng Aéoxng.

15. AvaBswpnon Tou Kwdika

Autdg 0 Kwdikag eTTavegeTdleTal £TNOIWG yia va dlac@aAifeTal 6TI gival
OoUUQWVOG e Tov Nopo TTepi Tuxepwv Maixvidiwyv Kal oTTolEcOATTOTE AAAES
UTTOUPYIKEG dlaTayég. ETTiong, n Asitoupyia Kal amToTEAECUATIKOTNTA TOU
Kwdika yia Toug Trponyoupevous 12 priveg Ba eravegeTaoei Tnv idia wpa. H
emmavecETaon €mIOIWKEI OXOAIa aTTd GAOUG TOUG OXETIKOUG £VOIAPEPOUEVOUG,
CUMTTEPIAAUBAVOUEVWY TOU TTPOCWTTIKOU TNG AEOXNG, TWV TTEAATWY KAl TWV
UTTNPECIWY OTAPIENG YIa TTpoBAAuaTa T¢dyou.

O1 atTairouueveg aAAayég Ba onueiwBolv Kai £TTeITa Ba UAoTToINBOUV &TTOU
eival duvatd. OTtroieoditrote aAAayég Ba kataxwpnBouv otov PdkeAo /
KartdAoyo YT1reuBuvou lMNaixvidiou Tou Xwpeou.
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