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EGM/Keno
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Responsible Gambling Code of Conduct

/ Club Keno
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3.

Electronic Gaming Machine EGM Player 

Information Displays PIDs

(a)

(b)

(c)



Victorian Gaming Industry Responsible Gambling Code of Conduct - Traditional Chinese page 4 of 13 

$1,000

(d)

(e)

(f) self-exclusion program

Responsible Gaming Officer/Gaming Duty Manager

/ Self-Exclusion brochure

Gambling Regulation Act 2003 2003
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(g)

o ‘Understanding Money’

www.understandingmoney.gov.au

o

www.problemgambling.vic.gov.au
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4.

PID

EGM PID

PID

Club Keno Club Keno Club

Keno

Club Keno Game Guides Club Keno ‘How to Play’

Club Keno

Club Keno



Victorian Gaming Industry Responsible Gambling Code of Conduct - Traditional Chinese page 7 of 13 

5.

EGM
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/
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Responsible Gambling Incident Register

Privacy Act

o

o

o

o

o Gambler’s Help / Self 

Exclusion /



Victorian Gaming Industry Responsible Gambling Code of Conduct - Traditional Chinese page 9 of 13 

7.

Gambler’s Help

8.

o

!

! Venue Operator / Manager /

Responsible Gambling Folder / 

Register /

!

!

!

! /

!
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9.

/

o

o

o

o

o

o

o /

o VCGR

IAMA

IAMA

IAMA www.iama.org.au Dispute Resolver 

form IAMA /

/ VCGR
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10.

18

11.

o

o

o

12.

$1,000 /

1,000

Prize Payment Register
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13.

EGM

EGM Australian 

Association of National Advertisers AANA

B

AANA

o

o

o

o
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